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TASK UNIT: 3a AIT
TYPE: Investigation 

OUTCOMES: 

Outcome 1: Technology Process, Outcome 2: Understanding ICT, and Outcome 4: ICT in Society
TASK 1: Investigation (Restaurant Ordering Systems)
Overview

Restaurants are becoming far more technology savvy. Using a Wi-Fi network within the building space allows waiters to order via PDA’s or other input devices, instantly communicating with the kitchen, the bar, the manager’s accounts and stock ordering system and the front of house for billing.  

Scenario

A new restaurant has become very interested in establishing an online advertising, booking and pre ordering system. The system could be set up to help manage a number of the required tasks and jobs in the restaurant. It is hoped that this will enhance the service offered to the customers at the restaurant.

What you need to do: 

Investigate the provision of an online / electronic ordering system that would be suitable for a use in this type of scenario.

Analyse the effects of its implementation and use.

Research existing systems in use and evaluate their effectiveness.

Define the differences between Static and Dynamic Websites. How could these technologies be utilised? What are the practicalities involved in their use.

Time allocation

This task is DUE on 
Make sure all work is your own and not plagiarised.
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Task 1: Investigation (Restaurant Ordering Systems)


	Item
	Description
	Possible

Mark
	Allocated

Mark

	Investigation of provision 


	· Identify what types of services a restaurant would need to run through the management system and what specific forms of information would the product display?

· Discuss the values and beliefs of individuals who would use this product.

· Discuss possible ways in which a user might access the product and why?


	9
	

	Existing systems
	· Research existing systems in use and evaluate their effectiveness.


	9
	

	Consequences and benefits 
	· State the benefits and consequences of a systems implementation.

· Is there any legislation you must consider?

· What resources will be needed to use the product?

· What are the costs and benefits of the product to the users?
	12
	

	Impact 
	· What are the economic, social, environmental and ethical impacts that need to be considered? E.g.

· staffing requirements

· efficiency

· waste

· profit


	9
	

	Development of systems 
	· Define the differences between Static and Dynamic Websites. 

· How could these technologies be utilised? 

· What are the practicalities involved in their use?
	12
	

	Quality 

&
Bibliography
	· Appropriate use of accepted report writing Standards and Conventions

· Appropriate and correct Referencing based on information sources.
	6
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